) EQUINOX

Information Systems

WHAT

A special meeting specifically for TeleLink customers. During the meeting, expect to:

e Learn about recent enhancements that can help you assure revenue
e Get tips and techniques on new features and functions

e Network with other TeleLink users

e Provide input on future TeleLink enhancements

WHERE
Equinox is located at 1309 Briarville Road, Suite 300, Madison, Tennessee 37115, (615) 612-1200.

WHO

Any user currently under maintenance can attend the meeting FREE OF CHARGE. The cost is $1,295 per person for
all other attendees. Contact Lesa Grubbs at Igrubbs@equinoxis.com to reserve your space. Seating for this user
group is limited, so be sure to register as soon as possible.

SCHEDULE

Equinox serves continental breakfast Thursday and Friday mornings at 8:45. Thursday’s schedule is 9:00-4:30, and
Friday’s schedule is 9:00-12:00. Equinox provides lunch for participants on Thursday and offers an optional lunch
on Friday for those who have later flights or want to learn more about other Equinox solutions. We also provide
dinner out for participants on Thursday night.

ACCOMMODATIONS

e Host Hotel: Hampton Inn & Suites - Green Hills, 2324 Crestmoor Road, Nashville, TN 37215. Please call
(615) 777-0001 to make your reservation. Be sure to identify yourself as part of the “Equinox Information
Systems Group” in order to receive your reduced rate of $135/night. This room rate is available to the
first 15 rooms reserved and/or before March 19, 2012. We encourage you to reserve your room as soon
as possible. After the hotel cut-off date, any available room in the hotel confirms at the prevailing rack
rate.

e Optional Hotel: For those who prefer to stay in the heart of downtown Nashville, we suggest the
Renaissance Nashville Hotel, 611 Commerce Street, Nashville, TN 37203, (615) 255-8400. Please note
that Equinox cannot guarantee rates or availability at the Renaissance Nashville Hotel. Please contact the
hotel for reservations or for information on the hotel’s rates and amenities.

TRANSPORTATION

Equinox provides shuttle service each day from the Hampton Inn & Suites - Green Hills and the Renaissance
Nashville Hotel, as well as to dinner on Thursday evening and to the airport on Friday afternoon.
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Participants are responsible for their own travel and hotel costs. Additional Nashville travel and weather
information is available by visiting our website at www.equinoxis.com.
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